
G r e y  H o r n b i l l

A golf course should
never miss a tee time.

AI Voice & Booking Agent for Golf Courses

George answers every inbound call, checks real-time availability,

books tee times, and handles cancellations — 24 / 7, with no staff overhead.

greyhornbill.com Powered by Plus Bytes  |  plusbytes.com



L I V E  T O D A Y

Four capabilities.
One phone number.

📞
Answer & Converse

AI voice agent answers inbound calls and holds 
a natural conversation about tee time 
availability.

📅
Check Availability

Queries the live Google Calendar tee sheet in 
real time and tells callers exactly which slots are 
open.

✅
Book a Tee Time

Creates a confirmed booking on the calendar 
and gives the caller a unique booking reference 
on the spot.

🔍
Cancel or Look Up

Cancels reservations or retrieves a booking by 
phone number — no staff needed.

Bookings sync directly to your Google Calendar. No new software to learn.



P R O O F  I T  W O R K S

Every booking lands
in your Google Calendar.

👤 Golfer name & party size captured automatically

🕐 Date and time slot confirmed in real time

🔢 Unique booking reference issued on every call

This is a live screenshot from the Grey Hornbill tee sheet.

calendar.google.com



H O W  I T  W O R K S

From ring to
confirmed booking.

1 Golfer calls the course number

Your existing number, no change needed.

2 AI asks for date, players & time

Natural voice conversation, not a phone tree.

3 Checks the live tee sheet

Real-time availability from your Google Calendar.

4 Confirms & creates booking

Issues a unique booking reference number instantly.

5 Reschedule or cancel anytime

Caller can look up or cancel by phone number.

Zero staff intervention required for any of these steps.



T H E  P R O B L E M

Missed calls are
missed revenue.

30–40%
of booking calls go unanswered

or reach voicemail after hours

24 / 7
coverage with no extra staff,

no new phone lines

Flat fee
monthly pricing — no per-call

surprises; pause in off-season

What sets Grey Hornbill apart

  ◆ We use it ourselves — Grey Hornbill Golf Club runs on our 

own system

  ◆ Cross-channel memory coming: voice, WhatsApp & SMS 

in one context
  ◆ Pilot-friendly: flat monthly fee, seasonal pause, no lock-in



W H A T ' S  N E X T

The foundation is live.
Here's where we
go together.

💬 SMS & WhatsApp Confirmations

Every confirmed booking triggers an instant message to the golfer — with the reference number, date, 

time, and party size.

🗂️ Golfer Records & History

Every booking builds a golfer profile — name, phone, booking history. Returning callers get recognised. 

Your course learns its regulars.

📊 Admin Dashboard

A clean web view of all bookings and golfer records for course staff — no Google Calendar login 

required.



G r e y  H o r n b i l l

Let's get your course
booked solid.

Web  greyhornbill.com

Email  hello@greyhornbill.com

Email  info@plusbytes.com

WhatsApp  +91 98672 22648

Book a demo  calendly.com/pbadam/grey-hornbill-demo

Grey Hornbill is a product of Plus Bytes  |  plusbytes.com
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